Situation Based Learning
Hans Konstapel & Merel Visse

© 2005 Constable Research BV



Learning

Situation
Repertoire

A

Visual
Repertoire

Expectation Instruct Senses
Experience & Test Action
In Evaluate

Abétractd& terna 8 Events

roun lize Practice

Explore
Imagination Engage & Emotion > Action_
Understanding Reflect Choice [« Repertoire




Collaboration

Expectation

Submit to the

Dominates Senses
I want Otherg keep It is hard for me

to control their djstance to express myself

everything

Master

Expert

- I do what others

Communion want me to do
Caretaker Slave

Dependent

Histrionic Nardistic I let other people

I express It want to be connected take advantage

Connected | myself openly to others of me

Imagination Submit to

Dominates Agency Emotions



Levels of Activity

Life

Situation

Explore Commu+ Motives
nion
Agency
Evaluate & Concg¢erns Congerns Conderns
Practice
Actions
Reflect®& Abstract
IS & Goals Goals Goals Gojals
Test

Object

Operations




Making a Choice

Event in Situation

A

Information uptake A
Congerns and coding e
N t
No < Relevance o !
Action 0]
| n
Situation (consequences, ..) M
0]
Intensity _ _ n
Event < Urgency, Complexity i
l t
0]
Action proposer < r
Physiological change Actor: Action L ACtiOﬂ_
generator generation Repertoire

\ 4

Physical Action
Arousal




Instruction

Instruction

Operation

Operation Operation

Test




A Life Line

Critical jRillical
Moment Moment

Intense Event Intense Event



.
.
000




Static Profiles

Psychological
Test

Choices H

Evaluation

Evaluate

Calculate
Profile

Evaluate

N
4

|




Dynamic Profiles

Evaluation Evaluation . i
UdLl Personal choice Evaluation
of situation of event of consequence

= L = r

|
Recalculate
Place = Evaluation profile Place =
Workplace Workplace
Place Place
I want to
Go to stop the
work fighting
Personal choice
Action ——|Sjtuation—>| Event | Action | »|Situation—> Event
Concern
I want
to control everything Situation =
Situation = Event = It looks like Event =
Everybody People three people Manager
is working start to are fighting. enters
fight Everybody is room
_ looking
Scenario Scenario

Examples Examples



Social Network

2
Y ge

Match



Discussion
Boards

FAQ |

Answer

Ask
What?

Instruct
How?

Discuss

My choice

Planner

Act

Understand

Visual
Examples

Evaluate

What matters?

Chat
Coaching

Choice
Why?




Technical Infrastructure

Portal

] Connect
Instruction M

Simulator

Scenario-
Framework

¥

Internet

Forum, Chat, FAQ,
Weblog, Social Network

Explore, Evaluate & Rehearse
Add experience, Build Profiles

Defined by Experts



Plan of Approach

Scenario Framework

Define target group

Semi-open inquiry

(Interviews, Analyze discussion-boards)

Context-
based

inquiry

Database

imulato
/[ N\

Portal

Analyze generic patterns

Define criteria (topiclist, people)

Analyze specific patterns

Define formal framework

Visualize simulator (Look & Feel)

Design interface portal

/ Operate & Maintain

Test System & Usability




